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SSS on Overall Institutional Performance 

Session: 2020-21 
Questionnaire 

1. Academic Environment of the College 

A B C D  

2. Provision to meet up Diverse Need of the students 

A  B  C  D  E 

3. Prospect of Future Career 

A  B  C  D  E 

4. Overall Performance of the College 

A  B  C  D  E 

5. Cultural and Intellectual Security  

A  B  C  D  E 

6. Provision of Extra Curricular Activity 

A  B  C  D  E 

7. Sense of Belongingness 

A  B  C  D  E 

8. Infrastructure and other Facilities of the College 

 

         

9. Dealing with the Staff 

A  B  C  D  E 

10. Freedom of Expression 

A  B  C  D  E 

 

A B C E D 

A B C E D 

A B C E D 

A B C E D 

A B C E D 

A B C E D 

A B C E D 

A B C E D 

A B C E D 

A B C E D 



11. Work culture of the college 

A  B  C  D  E 

 

12 Discipline Mechanism 

A  B  C  D  E 

 

13. Institutional Accountability  

A  B  C  D  E 

 

14. Status of the College  

A  B  C  D  E 

 

15. Administrative Machinery of the College? 

A  B  C  D  E 

 

16. Students’ Scholastic Achievement in the College 

A  B  C  D  E 

 

17. Provision of extension activities offered by the college 

A  B  C  D  E 

 

18. Support-Facilities of the College 

A  B  C  D  E 

 

19. Implementation of ICT 

A  B  C  D  E 

 

20. Carefulness of the College towards the Students 

A  B  C  D  E A B C E D 

A B C E D 

A B C E D 

A B C E D 

A B C E D 

A B C E D 

A B C E D 

A B C E D 

A B C E D 

A B C E D 



In the above Questionnaire 

‘A’  Stands for Excellent equivalent to 5 points 

‘B’  Stands for Very Good equivalent to 4 points 

‘C’  Stands for Good equivalent to 3 points 

‘D’  Stands for Average equivalent to 2 points 

‘E’  Stands for Poor equivalent to 1 point 

------------------------------------------------------------------------------------------------------------------------------- 

Analysis of SSS data for 2020-21 

Parameter Grade-A Grade-B Grade-C Grade-D Grade-E 
Total 

Points 

Performance 

Index 

1 20 16 8 6 0 200 0.80 

2 12 21 7 8 2 183 0.73 

3 28 17 5 0 0 223 0.89 

4 22 12 9 6 1 198 0.79 

5 36 14 0 0 0 236 0.94 

6 10 15 15 3 7 168 0.67 

7 17 21 8 2 2 199 0.80 

8 12 22 6 5 5 181 0.72 

9 19 23 6 1 1 208 0.83 

10 35 11 2 2 0 229 0.92 

11 16 15 10 7 2 186 0.74 

12 33 11 6 0 0 227 0.91 

13 10 10 21 9 0 171 0.68 

14 19 17 8 4 2 197 0.79 

15 19 13 12 5 1 194 0.78 

16 8 18 9 1 4 145 0.58 

17 23 23 4 0 0 219 0.88 

18 32 13 3 1 1 224 0.90 

19 21 21 4 1 3 206 0.82 

20 11 24 10 1 4 187 0.75 

Total: 403 337 153 62 35 --- 0.79 
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   [Maximum Points = 5 x Sample size] 

Overall Performance is found to be 0.796 out of 1.000 which is quite satisfactory. But 

Parameter-13 (Institutional Accountability) & Parameter-16 (Students’ Scholastic Achievement 

in the College) need to be looked into. 
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